
Taking Care of Needs After a Loved One Passes 

Immediately upon the death of a loved one, some people immerse themselves in busy-ness as a shield against the 
harsh reality of death and a way to avoid feeling their own pain. Making phone calls and funeral preparations, 
shopping and tidying the house for the guests who are sure to arrive, they launch themselves into a flurry of 
activity in an attempt to postpone or avoid their grief altogether, however; sooner or later, each of us must come 
to terms with our own grief. Granted, there is a lot of business to be conducted following a death in the family, but 
it doesn’t have to be done right now. Better to take some time to share your grief with friends and family, 
supporting and loving each other through the initial shock and sorrow. The strength you draw from each other now 
will help to see you through the days and weeks ahead. 

First Things First 
This article will guide you through the tasks that must be accomplished after someone dies. But please – don’t 
think you have to do it all alone. Ask for help when you need it, and remember that when others offer to assist 
you, they really mean it. In accepting their offers of help, you not only relieve some of your own burden, but also 
allow your helpers to feel useful and deal with their own grief. 

The first thing to do after you’ve said your goodbyes and spent some private time with your family is to notify the 
funeral director of the death. If your loved one left instructions regarding his funeral or memorial service, burial or 
cremation, obituary, and other arrangements, the funeral director will take it from here. If there are no 
instructions, you will meet with the funeral director to work out the details. Everything else can wait until after the 
funeral. 

Be sure to ask your funeral director to order several copies of the death certificate. The funeral director can help 
you determine how many copies you may need to file with insurance claims, requests for benefits, and other 
documents. 

Further Needs 
Dealing with legal and financial matters after a loved one’s death can be very surreal. Your whole world has 
changed, and yet business goes on as usual. This is where the support of a close friend or adviser will prove 
invaluable. Until your grief has subsided, it’s wise to have someone to assist you in filing paperwork and making 
important decisions. 

The following is a list of some of the most common tasks that must be performed when someone dies. 

1. Review your loved one’s financial affairs and gather important documents, including:

• Wills and trusts Safe deposit agreements and keys 
• Nuptial agreements and/or divorce papers Life insurance policies 
• Pension or retirement benefits Tax returns 
• Business interests and financial statements Marriage, birth, and death certificates 
• Divorce documentation Bank statements, checkbooks, lists of securities 
• Property deeds and motor vehicle titles Health Insurance 
• Unpaid bills

2. Contact the Social Security Administration and any other agencies or benefit programs that provided payments
to the deceased.

3. If there is a will, file it with the appropriate county or city office for probate. A proper will should name an
executor or personal representative who will be responsible for administration of the estate. If there is no will, or if
the will doesn’t name a personal representative, and if your loved one left enough assets to require probate (check
your local Probate Court to determine the threshold amount), the Probate Court will appoint an administrator. In
the absence of a will, the deceased’s estate will be distributed according to state law.

4. Notify your loved one’s creditors. If he/she lived alone, cancel utilities and household services (lawn
maintenance, pest control, etc.).

5. Notify the post office to forward mail to the estate administrator or other appropriate person.

6. Write thank-you notes for the sympathy cards, gifts, and visits you received.

7. File a final income tax return on behalf of the deceased.



POTENTIAL DEATH CERTIFICATE RECIPIENTS 
It is a good rule-of-thumb to attempt to offer photocopies of the death certificate 

in-person, first. Have the original, certified death certificates with you, in the 
event that the recipient requires an original.  

____Each individual life insurance policy claim 

____Real estate transactions 

____Vehicle title transfers 

____Boat title transfers 

____Each individual stock (those in deceased’s sole name require probate actions) 

____Each individual savings bond (if beneficiary dies first, no action required
unless new beneficiary or co-owner is added) 

____Bank accounts, including savings, checking, CDs (joint accounts usually 
do not require legal procedure) 

____IRAs (IRA or 401k should have beneficiary listed, and can be divided amongst heirs) 

____Will probating (situations where the estate is large enough which, and when required for
“probate”, is divided amongst heirs)

____Some credit card companies 

____Residential services on deceased’s account (e.g., Comcast, etc.) 

____Social Security benefits (if death benefit is due surviving spouse aged 60 or over)

____Government employee benefits 

____Pension claims 

____U.S. Veteran’s benefits if eligible 

TO REORDER DEATH CERTIFICATES (present year or 1 year prior) 
Contact Duggan’s Mission Chapel or apply directly in person: 

Sonoma County: 
Office of Vital Statistics, 415 Humboldt Street, Santa Rosa, CA 95404   Phone: (707) 565-4407 

Napa County: 
Vital Statistics, 2751 Napa Valley Corporate Drive, Building B, Napa, CA 94558   Phone: (707) 253-4506 



DUGGAN’S MISSION CHAPEL – FD-903 
525 West Napa Street, Sonoma, CA 95476 

(707) 996-3655 OFFICE
(707) 996-5479 FAX

______________________________________________________________________________ 

We are privileged that you have chosen  
Duggan’s Mission Chapel 
for your loved one’s care.  

Rest assured, we will strive to exceed your expectations and 
offer the highest level of care at affordable prices. 

We are here to advise you of the following, appropriate to your requests: 

___Arrange for cremation with or without memorial services  
___Help you select an appropriate cremation urn for cremated remains 
___Arrange for burial   
___Help you select a casket  
___Help you select memorial folders or verse cards and a favorite verse  
___Help you select a guest register book  
___Arrange for viewing, when desired 
___Arrange for services in our chapel or your church 
___Coordinate with the celebrant/clergy  
___Coordinate with the cemetery and have you follow-up with them  

Helpful contacts: 
___Social Security Administration (877) 870-6384 
___Sonoma Index-Tribune   lifetributes@pressdemocrat.com 
___Press Democrat    lifetributes@pressdemocrat.com 
___Petaluma Argus Courier  lifetributes@pressdemocrat.com 
___Napa Valley Register        obits@napanews.com

___Marin Indep. Journal       obits@marinij.com  
___Novato Advance   
www.marinscope.com/site/forms/announcements/obituary/obit/ 
___SF Chronicle      lifetributes@sfchronicle.com 

___Arrange Military Honors, U.S. Flag, Presidential Memorial Certificate 
___Make initial death notification to Social Security Administration  
___Coordinate with receiving funeral director when shipping the deceased 

We also have available and can coordinate the following value-added products and services:  
___Pre-arranged cremation and funeral plans (planning ahead spares survivors of difficult decisions and unexpected expenses) 
___Non-denominational clergy/celebrants for memorial and funeral services 
___Dove releases 
___Pianists, bagpipers, brass bands, etc. 
___Motorcycle escorts for funeral processions (necessary when you follow the hearse) 
___Limousine services (generally carry up to 7 passengers each) 

We ask that you please coordinate/consider the following: 
___Always follow-up with the cemetery prior to burial 
___Follow-up with Social Security—only if necessary (under CERTAIN SPECIAL circumstances, IF a death benefit is due) 
___Floral tributes from a reputable florist 
___Select clothing and undergarments when selecting a casket 
___Pallbearers for carrying casket to chapel/church/cemetery (6-8 persons) 
___Please do not bring in any jewelry or personal mementos (when desired) until the day of viewing in the casket 
___We encourage you to bring to memorial/funeral services: photos and memorabilia to display, and CDs for musical selections 

For Index-Tribune, Press Democrat and Argus 
Courier, you may contact them at (707) 526-8694.

Social Security Branch:
2099 Range Avenue, Santa Rosa, CA 95401
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